Keystone First Family of Health Plans A Keystone Fl rSt

200 Stevens Drive VAQ
Philadelphia, PA 19113 -  Family of Health Plans

To: Keystone First/Keystone First Community HealthChoices (CHC)/Keystone First VIP
Choice/Keystone First — CHIP Providers
Date: July 30, 2026

Re: Your Opinion Counts and Is Crucial to Us!

If your practice was one of the randomly selected providers to receive the annual provider
satisfaction survey for Keystone First/Keystone First CHC/Keystone First VIP Choice/Keystone
First — CHIP (administered by Qualtrics), please take the time to fill out and return the survey.
Or, if you receive a phone call to complete the survey, please take the time to respond to the
surveyor.

The survey should take no more than 15 minutes of your time. We count on your feedback to let
us know how we are doing and where we need to improve! Thank you in advance for taking the
time to participate and your ongoing commitment to our Members/Participants/Enrollees.

www.keystonefirstpa.com | www.keystonefirstvipchoice.com | www.keystonefirstchc.com | www.keystonefirstchip.com
Provider Services: 1-800-521-6007

Coverage by Vista Health Plan, an independent licensee of the Blue Cross and Blue Shield Association.



