
 

 

 
 

The Summer issue of our provider newsletter, Connections, is now online! 
 
Keystone First, Keystone First Community HealthChoices (CHC) and Keystone First - CHIP are pleased to 
announce the availability of the second issue of our provider newsletter, Connections. 
 
Connections is your link to important provider news, updates, and resources. We hope your practice finds this 
issue informative, and we welcome any comments or suggestions you may have at: 
provider.communications@keystonefirstpa.com or provider.communications@keystonefirstchc.com. 
 
Highlights of this issue include:  

• 2026 Provider manuals and claims filing instructions available online 
• PROMISe Provider Identification Number (PPID) revalidation  
• Quality and utilization management 
• Fraud, waste, and abuse 
• Language services 
• Get involved – join our Participant Advisory Committee 
• The updated 2026 Keystone First, Keystone First CHC, and Keystone First – CHIP dental provider 

supplements are now available   
• Class 1 recall: TRE METRIX Blood Glucose Monitoring Systems  
• Save time! Submit all your pharmacy prior authorization requests online 
• Collaborating to Enhance Population Health  

 
This, and previous issues of Connections can be accessed at:  

• www.keystonefirstpa.com > Providers > Resources > Communications > Provider newsletters 
• www.keystonefirstchc.com > For Providers > Resources > Communications > Provider newsletters 
• www.keystonefirstchip.com > Providers > Resources > Communications > Provider newsletters   
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